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When a friend is going through a happy and successful time, it’s easy to ask, “How are 
you doing?” You’re confident she’ll respond positively. But when a friend is coping with 
an illness or relationship problem, asking that question can be hard. You need to listen, 
offer suggestions and guide your friend through the difficult period. 
We faced a similar scenario when we conducted our employee survey in January. Then 
and now, everyone is facing problems associated with one of the most dismal periods in 
global economic history. While we could have postponed the survey until things 
improved, we didn’t. We want to know how you are doing and how we can improve to 
make our work environment better despite these tough times. 
As colleagues, you represent one of our five fundamental priorities, people. It’s important 
we listen to your concerns, take your comments seriously and act on them. It’s how we 
build healthier work relationships, ensure you find meaning in your work and make 
progress in the work you do. Your suggestions ensure you have choices in the 
workplace and are involved in the decision-making process. Your input 
makes our health network an even better place to work.
In this CheckUp, you’ll learn the results of our survey (page 6). While 
they demonstrate we are a strong organization, most scores are lower 
when compared to our previous survey in 2006. It’s what we expected. 
At that time, the economy was stable, Lehigh Valley Hospital–Cedar 
Crest’s expansion project was under way, and we were hiring 
additional colleagues. Since then, we’ve had to tighten our belts and 
find ways to do more with less. 
Thanks to your honesty while taking the survey, we know our 
strengths. For example, you told us you want to continue 
working here and firmly believe in our care. When compared 
with other hospitals surveyed by the company who conducted 
ours (HealthStream), we’re one of the strongest health networks 
nationwide. Your honesty also told us where we need to focus 
our attention: operating more efficiently and improving 
communication between colleagues and supervisors. 
Now that we know your feelings, we can work together to 
improve these areas. The good news is through our System for 
Partners in Performance Improvement (SPPI), we’re already finding 
ways to operate more efficiently and to improve the ways we 
provide care. To address other low-scoring areas, we need your help 
developing action plans to make them stronger.
With improved efficiency and communication, we’ll provide even 
better care and make your time at work more enjoyable. We’re also 
laying the groundwork for creating a stronger organization no matter the 
economic climate. So the next time we ask “How are you doing?” we 
hope you answer, “Fantastic!”
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A crash shatters the night quiet. A patient 
clings to life while a family’s world turns 
upside down. It’s a tragedy with which Jill 
Rothermel, R.N., is all-too familiar. On 
her mind: how will the patient’s family 
get through one of the worst nights of 
their lives? 
As the night-shift charge nurse in the 
operating room at Lehigh Valley  
Hospital–Cedar Crest, Rothermel is 
attentive to families’ needs. Sometimes 
that means helping a distraught husband 
get to the intensive care waiting area after 
his wife’s successful bowel repair, and 
listening to stories of his love and devotion. 
Other times it’s easing the fears of a  
parent whose child is receiving an emer-
gency appendectomy. The hardest nights, 
though, involve comforting someone who 
has just lost a loved one.
This compassion comes easily to  
Rothermel who always dreamed of being 
a nurse. At age 13, her grandmother, ill 
with cancer, moved in with her family. 
She gave up time with her friends— 
and her room—to help care for her.  
“It reminds me of the importance of 
families,” she says. 
Rothermel and her perioperative  
colleagues take family presence to a 
higher level, inviting families of beating-
heart donors into the operating room 
during their last moments. 
One case involved a young man who was 
badly injured in a tragic accident. He was 
brain-dead. After the man’s family chose 
to donate his organs, his wife asked to be 
in the operating room for the removal of 
her husband’s endotracheal tube. It was 
her way of saying goodbye. Rothermel 
coordinated with physicians, anesthesi-
ologists and others to grant the woman’s 
request—a first for the perioperative team.
Rothermel exemplifies the health net-
work’s efforts to shift attitudes toward 
family presence. Leading the charge is the 
Patient and Family Involvement project 
team, part of the Patient-Centered Expe-
rience (PCE) 2016—a 10-year initiative 
to enhance the experience of every patient 
and guest. 
“I’ll stay with family members in the 
operating room and let them know what’s 
happening,” Rothermel says. “It’s very sad 
with lots of tears, but people are so grate-
ful that we can give them peace through 
those last moments. And it makes a 
difference to know that in the midst of a 
tragedy, another family will benefit.”
–Erin Alderfer
Her Passion: Family Presence
Recognized for excellence—Jill Rothermel, R.N., understands the importance of involving families 
in care. She recently was recognized for her compassion and courage with the 2009 Friends of 
Nursing Excellence in Perioperative Nursing Award.  Meet all of our Friends of Nursing Award 
recipients on page 10.
Jill Rothermel, R.N., recognizes the importance of involving families in care
91643.indd   3 5/15/09   12:25 PM
Use efficiency tools to help 
our health network thrive
Drill down to the basics
Lehigh Valley Physicians Practice, The Center 
for Women’s Medicine and The Children’s 
Clinic—all at Lehigh Valley Hospital–17th 
Street—were getting more phone calls than 
they could answer. Hold times were long and 
up to 50 percent of callers hung up. Staff 
members including Michelle Pletz were 
multitasking; yet still unable to handle the  
volume of calls in addition to other tasks. 
The solution: a dedicated call center where 
colleagues could devote time to patients’ calls. 
“The phone call is our first point of patient 
contact,” says Sue Jones, director of The 
Children’s Clinic. “It should be the best experi-
ence possible.” Dropped calls have declined 
dramatically (now in the single digits for The 
Children’s Clinic). “Phone calls go much more 
smoothly since callers don’t have to hold so 
long,” says Karla Thomas, Physicians’ Practice 
medical secretary. The project also involved 
telecommunications, information services and 
facilities, but did not require additional staff. 
Let your contractor go 
When Susan Bernhard, manager of our 
402-CARE call center, sought ways to improve 
customer satisfaction, she discovered two 
things—and acted on them. First, she brought 
an outsourced fulfillment service back in-
house. The department no longer pays for an 
outside service to send requested information 
to callers. Now, 402-CARE’s staff members 
mail the information themselves, improving 
the accuracy of what’s distributed and getting 
information to callers more quickly. The call 
center also extended its hours by one hour 
Monday through Friday (8:30 a.m. - 5:30 
p.m.) by carefully rearranging staff members’ 
schedules, not adding new employees. “We are 
able to accommodate additional people who 
want to access our health network’s services,” 
Bernhard says.
You’ve been hearing about our System for Partners in  
Performance Improvement (SPPI) for almost a year now. You 
know it’s important, but what does it really mean to you? 
Our health network, like most across the country, faces an  
economic crisis. Therefore, we have an urgent need to improve  
efficiency and effectiveness throughout our clinical and non-clin-
ical areas alike. The best way to eliminate waste is to embrace the 
concept stat. Don’t wait for a Rapid Improvement Event to come 
to your area. Act now; DIY (Do It Yourself ). 
Here’s a snapshot of how colleagues are strapping on their tool 
belts and finding ways to get the job done efficiently. Follow their 
lead, and you’ll be ready to star in your own DIY special too.
Want to SPPI? DIY.
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Help us meet our overall 
patient satisfaction and 
expense-per-case goals 
by the fourth quarter. If 
your hard works helps us 
meet these goals and meet our health network’s 
overall financial goals, you’ll be rewarded. 
The numbers in the ovals below are the average 
of our year-to-date scores. 
	 •		Numbers	in	green	mean	we’ve	made	at	
least one of our goals.
	 •		Numbers	in	red	mean	we	did	not	meet	
our goals.
F i s c a l  Y e a r  2 0 0 9 
T h i r d  Q u a r t e r  R e s u l t s
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We’re not meeting our threshold (good) goal. 
Measure twice, cut once
When colleagues at The Caring  
Place Family Health Center’s STD 
(sexually transmitted diseases) Clinic 
grew tired of constantly tripping  
over each other, they took charge. 
They first tried several weeks of 
experiments—huddles, pre-session 
conferences and appointing a person 
to direct patient flow—but only 
found slight relief. So colleagues like 
Beatrice Rosario, L.P.N. (left), and 
Emely DelRio Ortega got out their 
measuring tapes and rearranged the 
space to improve communication 
and workflow. “Our office is a long, 
narrow hallway with a tiny lab,” 
says practice manager Lee Seckinger. 
“Half the time we yelled down the 
hall to each other, and the other half 
we squeezed into the lab together.” 
Now that the space is rearranged, 
everyone is happier, and workflow, 
as well as patient flow, is greatly 
improved.
Pull the plug on  
utility costs
Harry Lukens, senior vice president 
of information services (I/S),  
challenged his colleagues to reel  
in cost savings and help improve  
our health network’s bottom line. 
Security analyst Brian Shellock 
discovered a way to potentially save  
at least $135,000 a year. “We can 
automatically power down the health 
network’s 6,000 computer monitors 
into sleep mode after 15 minutes of 
inactivity,” Shellock says. The change 
was piloted among I/S colleagues  
who didn’t even notice it. The power 
switch will begin this month at 
Lehigh Valley Hospital–Muhlenberg 
and then will be incorporated into 
other campuses. I/S also is exploring 
the possibility of a sleep mode for the 
health network’s PCs, which could 
lead to major savings. 
–Amy Koch
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To determine how employees feel about their 
workplace, HealthStream uses four categories, or 
key indicators: overall satisfaction, morale, reten-
tion and engagement (how connected colleagues 
feel to things happening within the organization). 
The survey asked you to agree or disagree with 
numerous statements related to these categories. 
If you completely agreed, you gave a score of 5. If 
you completely disagreed, you gave a score of 1. 
Here are our scores, and how they compare to our 
last survey and other hospitals: 
An exciting experience—Sherry Courter is driven to pursue things that make her want to jump out of bed in the morning. Years ago, she was “going through 
the motions” as a salesperson in the corporate world. She gave it up to pursue her real passion: medicine. “I was scared to death, but it paid off,” Courter 
says. She loves her job as a Cancer Center registrar and is excited about advances in oncology, making connections with patients and families, and being 





Key Indicator  New  
Survey Score
Previous  
Survey Score    
Percentage of Hospitals 
We Scored Better Than
Retention 4.38 4.44 97%




Engagement 3.87 3.82 68%
Employee survey 
results reveal the 
strength of our 
health network
e
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Muscles
Five survey questions identify areas in which we are strongest. We performed so well 
in these areas—scoring higher than 94 percent of other hospitals—HealthStream says 
we have reasons to flex our muscles. Plus, we nearly posted the highest score among all 
HealthStream surveyed hospitals on two of the questions, coming close to ringing our 
high striker bell! 
On a scale from 1 to 5 (with 5 being best), the survey asked if you agree or disagree 
with certain statements. Here are our five highest-scoring questions: 
At the best place—When the excruciating pain in Theresa Link’s neck and numbness in her hand became unbearable, she went to the emergency department 
at Lehigh Valley Hospital–Cedar Crest, where she knew colleagues would give her the best care. They determined Link, a pediatrics case manager, had several 
herniated discs and needed surgery to prevent possible paralysis. She relied on her caregivers and colleagues for support and to make decisions about her 
care. “I don’t know what I would have done without them. Their knowledge and compassion made me feel secure,” Link says. “Everyone—including my 
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One way to measure strength is to test it. 
Our most recent strength test was our fifth employee sur-
vey. A total of 4,539 of you (46 percent of our workforce) 
responded. You told us what you love about working here 
and how we can improve.
“Like our last survey, we asked an independent company, 
HealthStream (formerly The Jackson Organization), to 
provide the questions, tabulate our scores and compare 
our results with 200 hospitals nationwide,” says Mary Kay 
Grim, senior vice president of human resources. 
How close did we come to ringing the bell on our high 
striker strength test? According to HealthStream, the na-
tion’s strongest organizations are strong enough to make 
it at least three-quarters of the way up the pole (scoring 
3.75 or higher). We did that on 23 of 30 survey questions! 
It’s no wonder you helped us become one of FORTUNE 
magazine’s 100 Best Companies to Work For. 
We also recognize that we surveyed colleagues in the 
midst of a global economic crisis. We wanted to hear 
what was on your mind, and you told us we had several 
areas where we can improve—operating more efficiently 
and improving communication between colleagues and 
supervisors. Now we can work together to get stronger in 
these areas.  
For now, see just how strong we are and how we can be an 
even better place to work. 
e
*Question was not asked during the last survey.  
I would recommend our 
health network to a friend or 
relative who needed care.
I believe all employees have 
an equal opportunity for 
promotion regardless of race, 
religion, gender, age, ethnic 
background or disability.
I want to be working for  
our health network one year 
from now. 
Our physicians consistently 
treat colleagues with courtesy 
and respect. 





Survey Score   
Percentage of Hospitals 
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Introducing Well U. 
You know it’s important to eat healthy, stay fit and reduce stress. 
But doing it isn’t always easy. So we’re introducing Well U. to 
help you practice wellness at work and home. “Well U. allows 
you and your colleagues to work together and make wellness an 
even greater part of our culture,” says Mary Kay Grim, senior vice 
president of human resources. 
You soon will learn more about Well U. In the meantime, you 
can prepare by choosing a “Dean of Wellness,” a colleague in your 
department who leads by motivating colleagues and ensuring they 
practice lessons learned from Well U. 
 
 
You also can: 
•		Make wellness part of your break. Eat healthy and go for a 
walk. We now have walking trails inside Lehigh Valley Hospital–
Cedar Crest. (Call 610-402-CARE for a map.) 
•		Stretch before and during your shift. It gets your muscles 
limber and blood circulating, and relieves tension and stiffness. 
•		Visit our farmer’s market every other Wednesday. Buy 
fresh produce in the Lehigh Valley Hospital–Cedar Crest cafeteria 
or outside the Kasych Family Pavilion (near the convenience store). 
To ring the bell and be the nation’s strongest health network, we must first 
identify areas in which there is room for improvement. Therefore, it’s impor-
tant to focus on our five lowest-scoring questions.
You identified several areas that need work. You said communication between 
colleagues and supervisors can be stronger. You’d also like to strengthen the ef-
ficiency at which your department operates. By making improvements in these 
areas, we hope to see an increase in these scores after our next employee survey. 
Even the slightest increase can make a big difference in how we compare with 
other hospitals. We’ll become an even better place to work in the process. 
On the same 1-to-5 scoring scale, here are our five lowest-scoring questions:
Strength building—Shawn Hawkins worked out in a gym for 15 years but found it hard to justify the money he spent on 
memberships when he wasn’t getting the results he wanted. When he learned he could use his $700 annual Culture of 
Wellness benefit to join the Healthy You Fitness Center and receive nutritional information from the Weight Management 
Center, he took advantage. “In 90 days, I lowered my body fat by 3 percent, increased my strength and felt more focused at 






Survey Score   
Percentage of Hospitals 





3.75 3.85 64% 
3.81 3.92 65% 
My immediate supervisor 
listens to colleagues in my 
department. 
My department operates at 
100-percent efficiency. 
My immediate supervisor is 
available when colleagues 
need to talk.
I feel free to express my views 
to my immediate supervisor.
I trust my immediate  
supervisor.
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Our high striker scores represent our network-wide survey results. We will use these results 
to identify five areas in which we can improve, and then develop action plans to ensure we 
get stronger in these areas.  
You also will have an opportunity to see just how strong your department is. Health-
Stream provided a report specific to each department. “Your department head will share 
these results with you,” Grim says. “You’re encouraged to talk about the results with your 
supervisor and colleagues. It’s your opportunity to offer feedback and change the way your 
department operates for the better.” Your suggestions will be used to create action plans to 
strengthen three areas within your department. 
Another way you can help us get stronger is by practicing wellness in your department. 
“Through a new program called ‘Well U.,’ we’ll help you promote healthy eating, exercise 
and stress reduction,” Grim says. Learn more about Well U. on the opposite page. 
Your department head must submit action plans to a new system called SelectSurvey 
before June 26 to be reviewed by senior leaders. Your ideas will start being implemented in 
July, and our health network will continue to strengthen. “The stronger we are, the hap-
pier you are with where you work and what you do,” Grim says. “When you’re satisfied, 
we’re strong enough to provide the best possible care to patients every day.” That’s when 
we ring the bell in celebration of our passion for better medicine.   
–Rick Martuscelli
Bulking
Stronger and smarter—Thanks to our tuition reimbursement benefit, Deenie Rivera is achieving her goal of 
becoming a registered nurse. A technical partner in Lehigh Valley Hospital–Cedar Crest’s operating room (OR) 
and a single mom, Rivera found time to attend Cedar Crest College part-time over the last three years. “Our tuition 
reimbursement benefit (which awards full-time colleagues $4,000 and part-time colleagues $2,000 annually) 
helped tremendously, and colleagues did everything possible to help me reach my goal,” she says. When she 
graduates next year, she hopes to stay in the OR. She looks forward to an increase in salary and PTO, which she 
plans to use to take her daughters to Disney World.  
Recreation rewards—Organizing trips to Broadway musicals 
and family movie nights are not part of Tiffany Hawk’s job 
description but are two reasons she loves her job. The 
diabetes and endocrinology medical secretary uses her 
experience planning special events as a member of our 
recreation committee. The committee offers vacations, 
and tickets to concert and sporting events to colleagues at 
special rates. “I love the freedom I have to be creative with 
planning trips,” she says. Hawk is particularly excited about 
planning an October weekend trip to Salem, Mass., that 
will include visits to many sites used to film episodes of the 
classic show “Bewitched.” “I meet people from throughout 
the health network and take pride in learning they had a 
good time,” she says.
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Their Passion for Better Medicine
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Friends of Nursing Award recipients exemplify 
what our health network is all about 
Passion. It’s not just part of the health network’s new tag line, but it’s a 
concept we’ve always embraced. Our caregivers personify passion every  
day. The stories told recently at the 22nd Annual Friends of Nursing  
Celebration truly capture our passion for better medicine. 
Each year clinicians are nominated for these awards by colleagues, patients 
and patients’ family members. Their nominations stem from stories like Jill 
Rothermel’s (see page 3). They define the kind of care we are proud to say 
people get when they choose Lehigh Valley Health Network—and people 
choose our health network because of these stories.
13
26
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          “When work, commitment and pleasure
       
                  
                 
all become one,
nothing is impossible.”
and you reach that deep well where passion lives,
Unknown
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BE AN   ADVOCATE
Guide to 
Our Care
Look here each month to 
learn something new 
about the health care 
services we provide
Neurological Care
We have fellowship-trained epileptologists 
who provide comprehensive care to 
adults with seizures. Using state-of-the-
art diagnostic procedures, we apply the 
latest advances in medical and surgical 
treatment. Classification of seizure type 
is vital in patient care. We diagnose and 
treat seizures caused by brain tumors, 
stroke, head injuries, infections, mesial 
temporal sclerosis, developmental brain 
malformations, genetics and more. 
He’s an Advocate 
Barrie Borger is a cancer survivor who had numerous surgeries at Lehigh Valley Health  
Network. “I was far from the perfect patient,” says the medical staff services information  
technology coordinator. “But every time I was admitted, I received the best possible care.” 
That’s the message Borger spreads to his fellow parishioners at church. Because people know 
where he works, they commonly ask his opinion about health care issues. “I promote our  
doctors and attest that our nurses deserve the Magnet status they’ve earned,” Borger says.  
“I proudly proclaim I work at Lehigh Valley Health Network.”       
Are you an advocate for our health network? If so, call 610-402-3175 or e-mail 
Richard.Martuscelli@lvh.com and share your story in CheckUp. 
Cancer Care
Radiation oncology at the Cancer Center at 
Lehigh Valley Hospital–Cedar Crest is 
home to the most sophisticated care 
available for patients who need radiation 
therapy. RapidArc technology enables 
fast and accurate radiation treatments 
for cancer patients. We are the only health 
network in the region with  RapidArc, 
and already have  successfully treated  
38 patients.
Your  Ticket 
to Summer Fun
When we asked where you wanted this summer’s employee event, 
we didn’t include Hershey as an option. But so many of you wrote 
it in, we made it happen—and gave you a choice. You can ride the 
new Fahrenheit roller coaster and visit the expanded Boardwalk 
water park at Hersheypark, or enjoy the family and kid-focused 
fun of Dutch Wonderland. You can choose which park—and 
which day (Aug. 8, 9 or 10)—suits you best.
Discounted tickets are available online. Visit the intranet at 
lvh.com and follow the link to purchase and get answers to 
 frequently asked questions.
Hersheypark (includes amusement park and Boardwalk water 
park): $33 (adults; $18.95 savings off regular price); $24 (ages 3-8 
and 55-69); $19.95 (70-plus).
Dutch Wonderland: $23.95 per person ($7 savings off regular price).
Children 2 and under are free at both parks.
Attend our health network’s days at 
 Hersheypark and Dutch Wonderland
Sat. Aug. 8 • Sun. Aug. 9 • Mon. Aug. 10
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New Ways to Educate our Community about the H1N1 Virus
As news of the new H1N1 virus (swine flu) broke, so did opportunities for us to 
educate our community in innovative ways. Chief of infectious diseases Luther 
Rhodes, M.D., pioneered our first Twitter chat, answering community members’ 
questions about H1N1. Infection control and prevention director Terry Burger, R.N. 
(left), participated in a Morning Call online chat and interviews for the Power of 
Women Internet radio show on the VoiceAmerica Variety Channel. Rhodes and 
Burger also provided frequent updates to local media including 69 News (WFMZ-
TV), 6 ABC (WPVI-TV) News, Blue Ridge-TV 13 and The Morning Call. 
Other headline-makers:
The Buzz in Our Community
Heart Care
Impella®, the world’s smallest mechanical 
heart pump, is now available at our 
health network. It’s implanted with a 
catheter through an artery in the leg. 
The device is used to temporarily 
support a patient’s weak heart following 
a severe heart attack or during high-risk 
angioplasty or heart surgery. We’re one 
of the few hospitals nationwide offering 
this leading-edge, lifesaving technology.  
Burn Care
To help keep you and your loved ones safe, 
we partner with the Burn Prevention 
Foundation. The foundation hosts 
prevention education programs for 
people at the greatest risk for being 
burned, including senior citizens and 
children. Programs teach children how to 
prevent a fire, escape a burning building, 
and stop, drop and roll. For more 
information, visit burnprevention.org.
Lab Tests
We are seeing more patients with 
 clostridium difficile (C. diff), a stomach 
organism that causes bad diarrhea. 
Sometimes detecting C. diff requires 
several stool samples. So our pharmacy 
has switched to a more accurate test 
that requires only one sample—easier 
for patients and for us. Learn more at 
healthnetworklabs.com. 
Read and view our news online. 
Go to lvh.org/news for the latest 
media coverage!
•		To help promote breast cancer 
awareness and “A Day at the 
Ballpark,” Lehigh Valley IronPigs 
mascot FeFe received a mammogram 
from Breast Health Services.  
69 News and The Express-Times 
covered the event. 
•		Service Electric TV-2 News and The 
Morning Call covered a visit by triple 
amputee Cameron Clapp, who spoke 
to our health network’s amputee 
support group and particpated in the 
group’s annual golf outing.
•		69 News and Blue Ridge-TV 13 
interviewed trauma surgeon  
Robert Barraco, M.D., and  
emergency medicine physician Bryan 
Kane, M.D., about the dangers of 
distracted driving. 
•		Kathryn Armstrong of marketing 
was featured in a Morning Call article 
about a local online “Tweetup.” 
Read and view our news online  
at lvh.org/news.   
–Matthew Burns
We recently asked you to take our intercultural sensitivity 
survey, which measured our health network’s level of cultural 
awareness. More than 3,500 of you responded! While all data 
from that survey was recorded, a computer glitch prevented us 
from randomly selecting recipients for the incentive prizes.
If you completed that survey, you are eligible for a drawing to 
win one of 50 $5 Sodexo gift cards. Here’s how to enter:
•		Fill	out	a	form	and	place	it	in	a	specially	marked	box	from	
May 26-June 8 (forms and boxes will be at 1249 S. Cedar 
Crest, the 1605 Roma building, 2166 S. 12th St. and  
2268 S. 12th St. and in all the cafeterias).
•		Drawing	will	take	place	on	June	10.	Winners	will	be	an-
nounced via the ‘Network News’ section of the intranet (lvh.
com) and on e-mail’s bulletin boards.



























Did You Take Our Cultural 
Awareness Survey?
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WHAT’S  HAPPENING
1.  Going to the chapel—Dennis Arnold of Kutztown (right) 
has lung cancer, and is confined to Lehigh Valley Hospital– 
Cedar Crest for treatment. Having met the love of his life, 
he expressed one desire: to marry Debra (center). So 6C and 
7C colleagues recently sprung into wedding action. They 
asked Top Hat, Phoebe Floral and Sodexo to donate 
decorations and food, and pastoral care resident Sozinho 
Alves (left) blessed the couple as they were married in the 
hospital chapel. 
2.  Make a wish —Artist Kim Hogan (second from right) of 
Wilson recruited children receiving cancer care to help her 
create a mural for the health network’s Pediatric Specialty 
Center. They crafted butterflies and flowers with their wishes 
written on the back before Hogan incorporated them into 
the design. Photographer Bruce J. Ward (right) created a 
photo journal of the mural’s creation. Also attending the 
mural’s unveiling at The Banana Factory were (l-r) social 
worker Nancy Winters and pediatrics administrator Deb 
Bubba, R.N. 
3.  Highest standards for research—We are the first com-
munity hospital in Pennsylvania and the seventh in the 
nation to receive full accreditation from the Association for 
the Accreditation of Human Research Protection Programs 
(AAHRPP). This means we are committed to the most 
comprehensive protection for research participants. Helping 
to uphold these standards are members of our Institutional 
Review Boards, including medication safety officer Leroy 
Kromis, Pharm.D., who volunteer their time to review 
research and assure compliance with federal, state and 
institutional laws and policies. 
 
Read more PRIDE in Our People at lvh.org/checkup.
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PRIDE in Our People
Nominate Your Star for a  
Service Excellence Award!
If you know colleagues who are doing amazing things, 
this is your chance to shine a spotlight on them. Now 
through July 31, you can nominate colleagues for a 
Star Celebration Service Excellence Award. These 
awards recognize colleagues who demonstrate excep-
tional customer service, work efficiently, implement 
creative reward and recognition programs, perform 
community service, go the extra mile, and more.
Nominate colleagues on the intranet (lvh.com). Click on 
“Service Excellence Nominations” under “What’s New.” 
Award recipients will be selected by the Reward and Recog-
nition Committee and honored at the Star Celebration gala 
on Sept. 25 at the Holiday Inn, Fogelsville. 
1 4  L E H I G H  V A L L E Y  H E A L T H  N E T W O R K
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Schedule
For more details on classes (including times and costs), call 
610-402-CARE or visit lvh.org/checkup. 
 
Culture of Wellness
Starting June 1 – Exercise for Life
Starting June 1 – Belly Dancing for Fun and Fitness
June 1 and 18 – Car Seat Checks
Starting June 2 – Aqua-New
Starting June 2 and 4 – Ballroom Dancing
Starting June 2 – Gentle Yoga
Starting June 2 and 18 – Energizing Yoga
Starting June 3 – PUMP
Starting June 3 – Pilates Express
June 5 – Honoring Dad
Starting June 6 – Family Beats™
Starting June 10 – Kids Beats™
Starting June 25 – Relaxing Yoga
June 17 – Parenting Class: Power Struggles
Starting June 17 – Deeper Practices of Yoga
June 19 – CPR for the Safe Sitter Student
Starting June 18 – Parenting Series
Starting June 18 – Body Wedge 21™
June 24 – CPR Family and Friends
Starting June 25 – FlashFit
Starting June 25 – Interval Express
June 25 and 30 – Safe Sitter
Benefits
Discover Your Discounts – 10 percent off Stoned 
Crab Seafood and Steakhouse
Refer a Physician, Earn $500
Special Events
June 5 – Palliative Care Symposium
June 16 – UV Facial Skin Analysis
June 16, 24, 25 – Saving for College Education
June 18 – Sunkissed Soiree
Bridget Kalogerakis, 
R.N., transitional  
trauma unit
Badly hurt and confused after 
a car crash, a patient on the 
transitional trauma unit (TTU) 
longed to see her young son and 
husband. They too were at  
Lehigh Valley Hospital–Cedar 
Crest, but in the pediatric unit 
and trauma neuro intensive  
care. Bridget Kalogerakis, R.N., 
offered to help.
“I made a few calls to the  
intensive care units and was  
able to arrange short visits with them,” Kalogerakis says.  
“Though each visit was just a couple minutes, the patient  
was extremely grateful.”
The next day, when other members of the patient’s family  
visited, the patient asked to be by her husband’s side when they  
arrived. Kalogerakis made it happen. “She put herself in her  
patient’s position, did what she thought was right, and showed  
real compassion and empathy,” says TTU director Jody Shigo, R.N., 
who nominated Kalogerakis.
–Matthew Burns
Congratulations to Award  Nominees
Doris Vasko, practice manager, ABC Family Pediatricians
Kim Korner, R.N., director, 6C
Mary McGeer, R.N., Donna Kapes, R.N., Katie Best, R.N., Constance Mario, R.N., 
and Kristen Bradigan, R.N., Lehigh Valley Hospital–Muhlenberg emergency department
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teams can be nominated. 
To nominate a star, go to the intranet at lvh.com. Go to the “Find Fast” box and click 
on Service Star Nomination.
Service Star  
of the Month
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J u n e  2 0 0 9
Janice Kiefer, R.N.  
Employee health 
Celebrating 40 years!
Most Memorable Moment Here
When returning from a Recreation 
Committee trip to St. Lucia, the entire bus 
applauded as we passed the entrance to 
the hospital. I experienced a great feeling of 
pride and appreciation. 
My Inspiration
Working with a team that is committed to 
providing excellent care for fellow colleagues
Best Virtues  
Compassion and empathy
Other Areas Where I Worked  
Emergency room and a former medical-
surgical unit/burn unit at Lehigh Valley 
Hospital–17th Street
Favorite Pastimes
Shopping and watching movies
Favorite Cafeteria Foods
Pudding parfait and frozen milkshakes
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